
DISABILITY ETIQUETTE

Language does matter but as the proper way to address persons with disabilities and “politically correct” terminology changes everyday, it’s hard to know what to say. Every person has his/her own preference and every type of disability has its own history of oppressive and degrading language that has been designed to offend and cast down. Using the right words shouldn’t be hard and when any uncertainty arises, simply ask the person how they’d like it referenced, if at all. The wrong kind of language can further degrade, stigmatize and make some persons with disabilities feel rejected and unworthy of assistance or access to services.

"People First Language" consists of words and phrases that emphasize stating the “person” first, rather than that person's condition. Avoid such terms that refer to generalizations about populations as a whole having “this or that disability”. 

Instead say: 

· “People with ‘then state the disability’. . . 

· “A man or woman who has. . .”

· And "Individuals with. . .” 

· “He/she has. . . “

	Incorrect terms
	Correct terms

	Handicapped, crippled, gimp, afflicted
	Person with a disability

	Confined to a wheelchair, wheelchair bound, bound to a chair
	Person who uses a wheelchair, has a mobility disability, requires the use of wheelchair, wheelchair user

	 deaf/mute, deaf and dumb, can’t talk, 
	Deaf, Late Deafened, Hard of Hearing 

Has difficulty speaking, has a speech impairment, uses an assistive communication device

	Suffering with, sick, ill
	Has a disability

	Abnormal, not normal, deformities, gnarled fists, spastic
	A person with cerebral palsy, has some involuntary or uncontrollable movements/manners

	Retardate, slow, can’t process things 
	MR, mentally retarded

	dumb, stupid, illiterate
	Has a learning disability 

	Crazy, whacko, can’t function
	A person who is mentally ill, a consumer of mental health services
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