Hiring Sign Language Interpreters in Virginia

Tips for People Hiring Sign Language Interpreters 

How do I know if I need an interpreter?

· Ask the person(s) who are D/deaf, Hard of Hearing, Late-Deafened or DeafBlind what their communication preference is.  

· Some people who are Hard of Hearing or Late-Deafened may want assistive listening devices or CART (communication access realtime translation) rather than an interpreter.

· There are many different kinds of interpreters for the deaf: American Sign Language, cued speech, signed English, oral, close vision, tactile.  Make sure you know what kind of interpreter is needed.

· If you have any persons who are DeafBlind attending your event, you may also need to hire an SSP (support service provider).  This person is not an interpreter, but may provide transportation, assist with meals, assist the person in maneuvering around the space, etc. 

Where do I find interpreters?

· On the Virginia Department of Deaf and Hard of Hearing (VDDHH) website (vddhh.org) there is a list of certified and Virginia screened interpreters.  Interpreters are certified by the Registry of Interpreters for the Deaf (RID) and/or the National Association of the Deaf (NAD).  VDDHH screens interpreters using the Virginia Quality Assurance Screening (VQAS).  Virginians Against Domestic Violence has a policy to hire only certified interpreters (RID – CT, CT, CSC or NAD 4 or NAD 5).  If a certified interpreter is not found, a VQAS III can be hired.  For more information on VQAS go to VDDHH.org.  For more information on RID or NAD go to www.rid.org or www.nad.org.

· You can also contact your local independent living center, deaf club, or other related group for lists of interpreters.

How do I request an interpreter?  What information is needed?

· You can email or call interpreters.

· When requesting an interpreter, you need to provide the following information:

· Date, time and place of job (city is sufficient for place)

· Number of hearing and deaf at the event

· Preferred mode of communication of persons who are deaf (ASL, signed English).  Ask the persons who are deaf what their preference is.

· Description of the event; Examples:

· Staff meeting

· Training (describe training)

· Committee meeting (describe committee)

· Format of meeting (small group discussion; lecture; panel; combination)

· How many interpreters you need (one for up to 2 hours; if over 2 hours, need at least two interpreters) 

What information do I give to the hired interpreter(s)?

· Provide the interpreter with any written materials such as agendas, handouts, overheads that you will use.  If there are videos, check to see if they are captioned.  If not, provide the video, a transcript of the video or at the very least a summary of the video.

· If you do not have an agenda, try to provide a summary or description of the purpose of the meeting, what topics will be covered, and in what format (small group, lecture, etc.).    

· Try to clarify any jargon, acronyms, and/or vocabulary with the interpreter before the event.  This will help prepare the interpreter and give the interpreter an opportunity to ask the person who is deaf for any signing preferences for these concepts.

· Dress code for the event (formal, casual, business-casual)

This is our first event with an interpreter.  Any tips?

· VADV has developed a handout for hearing people at interpreted events.  Please contact VADV for this handout.  It is helpful to distribute this handout prior to the meeting so people have an opportunity to read it.
What do I need to do after the event?

· Make sure the interpreter has billing information.

· Check with the interpreters to see if they had the information they needed, if there were any problems, etc.

· Check with the persons who are deaf to see if they liked the interpreter and want to hire that person again.
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