Working with Sign Language Interpreters

Tips for Hearing People Attending Interpreted Meetings, Trainings or Other Events 

Is what we say in front of the interpreter confidential?

· A certified sign language interpreter is a trained professional bound by a code of ethics which includes strict confidentiality.

What guidelines should we follow during the meeting?

· Only one person can speak at a time.  This will reduce missed information and confusion.  

· Especially if this is a new group of people, or a consumer is DeafBlind, identify yourself each time before you speak.  
· If you have a name sign (this is a sign used to identify you that a member of the Deaf community gives you) share it with the group.
· Speak in a normal tone and speed. If the interpreter needs you to repeat something or slow down, she will tell you.

· If you use an acronym or a proper noun for which the spelling may be unclear, spell the acronym or noun out so the interpreter can accurately convey the message to the consumer.

Who do I look at when I am talking?

· When using an interpreter, look directly at the deaf consumer (not the interpreter). 

· Maintain eye contact with the deaf consumer, not the interpreter. 

· Participants should expect that when they speak to deaf consumers, they will look at the interpreter so they can understand the message.

How do I talk to the person who is deaf?

· Speak in the first and second persons only (not third person). 

· Correct: “Are you enjoying the lunch?”

· Incorrect: “Ask her if she is enjoying the lunch.”

· Incorrect: “Is she enjoying the lunch?”

· The interpreter will communicate the message in first person.  Example: “Yes, I can come to the meeting that day” rather than “Yes, she says she can come to the meeting that day.”

What information will the interpreter interpret?

· Whatever the interpreter hears (including phone calls, or side conversations) will be interpreted. Don’t ask the interpreter to censor any portion of a conversation.

· Don't make comments to the interpreter that you don't mean to be interpreted to the deaf consumer.  

· Whenever possible, do not direct comments or questions to the interpreter while he is working.  This includes all interpreters that are working, even if they are in teams are not actually facilitating communication at that time.  Hold questions or comments until after the meeting. 

Will the interpreter interpret during breaks and meals?

· It is usually okay to use the interpreter to facilitate one–on-one communication or small group communication with the deaf consumer(s) during breaks as long as the interpreter is teaming with another interpreter and/or has had a break.

· For assignments longer than 1.5 – 2 hours, interpreters will team with another interpreter.  The interpreter who is not actually facilitating communication is still working, however, so it is not appropriate to engage in conversation with her.

· For shorter meetings using one interpreter, the interpreter will need at least one break.  During this break the interpreter will not be interpreting.
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